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REGISTRATION GUIDE

EFFECTIVE
26 AUGUST 2026

TUNE TALK PARTNER APP

IMPORTANT REMINDER

e Customers must be present during registration and provide their original documents
e Use the correct verification method based on the customer’s ID
e For customers aged 12-17, a parent or guardian must be present to provide consent

MALAYSIAN ID

MyKad ¢ MyTentera * MyPR « MyKAS

INSERT ID CARD TUNE TALK
MYKAD READER

FINGERPRINT
VERIFICATION

COMING SOON

\_

PASSPORT / IMM13 CXZEZD

MAXIMUM ZSIMS PER ID

PASSPORT WITH NFC
NFC SCAN + FACE VERIFICATION

PASSPORT WITHOUT NFC

DOCUMENT SCAN + FACE VERIFICATION

J

-

(0-0-0-0,

FOR PASSPORT REGISTRATION ONLY

90-DAY DOCUMENT SUBMISSION

e Submit a valid supporting document, such as a Work Permit or
Student Visa, within 90 days of registration
e Existing line will expire if the document is not submitted within this periy
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